Season Pass Web Purchase Tutorial

STEP 1: Go to www.mydelgrossopark.com

Click on the “Buy Passes Online NOW” Button in the top,
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ALL NEW right-hand corner of the web page to go to our Web Store.
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CLICK HERE TO LEARN MORE
ABOUT 2018 SEASON PASSES

Step 2: Add Season Passes to Your Cart

Verify that you are on the “2018 Season Pass” page by looking at
the Menu on the left-hand side of the page. Click on Large 2018
Season Pass Image Icon to begin adding Season Passes to your
Cart.

Step 3: Select the Quantity of Season Passes
You Wish to Purchase

In the “Qty:" Field, use the Blue Up/Down Arrows or highlight
the Number in the White Field and type the total number of
Season Passes that you wish to purchase. Click the “Add to
Cart” Button to add your Season Passes to your Cart.

Step 4: Enter Season Pass Holder Information

Enter the required information for each Season Pass Holder. The
number of entry fields that appear will depend on the quantity of
Season Passes you added to your Cart. Click “Continue” when you
are finished entering all of the Pass Holder Information. If you
are purchasing for multiple indiviuduals at the same residence,
you can click “Use this information for all passes” at the bottom of
the first entry field. Click the “Continue” button when finished.
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Step 5: Review Cart and Begin Checkout

Review the items that you have placed in your cart. PLEASE NOTE
that the “Season Pass Vouchers” Section within the Lime Green
Box in the center of the page contains instructions on how to
print your Season Pass Vouchers. These vouchers must be
brought to the Park Office or Guest Services for redemption. Once
you have reviewed the items in your Cart, click “Checkout” in the
top right-hand corner of the page.

Step 6: Log In or Create a New Account

If you have an Existing DelGrosso’s Park Online Account, use
the prompt on the left-hand side of the page to log in to your
Account. If you forgot your password, use the “I Forgot My
Password” link to reset your password. If you do not have an
Online Account, use the prompt on the right-hand side of the
page to Sign Up For A New Account and follow the prompt.
Make sure to write down and save your log in information.

Step 7: Enter Your Payment Information

Enter your Credit Card Information and Billing Address into
the entry fields. After you have reviewed your information
and verified that it is correct, click“Next” at the bottom of the

page.

Enter Your Payment Information

Step 8: Complete Your Order

Click the “Complete Order” Button at the bottom of the screen
— to place your order. An email containing an Order

1T =i Confirmation and Confirmation Number will be sent to the

email address on file. PLEASE NOTE that you must print your

Vouchers through the web store. They will not be attached in

the Confirmation Email.
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(g Step 9: Print Your Vouchers

J w_\ﬁre_ssa;, {0

Click the “Print Tickets” Link at the top of the page to print your
Season Pass Vouchers. PLEASE NOTE that if you want to print a
copy of your Order Confirmation as a receipt, you can click
“Printer Friendly” link at the top of the page. You must print
your Season Pass Vouchers to bring to the Park Office or Guest
Services for redemption. If you do not have a printer, please
call the Park Office at 814-684-3538 ext. 0 for assistance.

Thank you for purchasing 2018 Season Passes for DelGrosso’s Park & Laguna Splash!

Ifyou forgot to or were unable to print your Season Pass Vouchers directly after purchase,
please see the following page for instructions on how to log in to your
DelGrosso Web Store Account and print your Season Pass Vouchers.



How to Log In to Your DelGrosso Web Store Account and Print Your Season Pass Vouchers
Please Note: Season Passes must have already been purchased online.
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STEP 1: Go to www.mydelgrossopark.com

Click on the “Buy Passes Online NOW” Button in the top,
right-hand corner of the web page to go to our Web Store.

Step 2: Go to “My Account”
On the menu bar on the left-hand side of the page, click on
“My Account”.

Step 3: Log In to Your Account

Use the prompt on the left-hand side of the page to log in to
your Account. If you forgot your password, use the “I Forgot
My Password” link to reset your password.
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Step 4: View Your Orders and Print Your
Season Pass Vouchers

Click “My Orders” in the center of the Page to view your
orders. Your Past Orders will be displayed and you will be able
to print your Season Pass Vouchers by clicking on the order
and then clicking the “Print Tickets” link at the top of the
page (Please see Step 9 of Season Pass Purchase Tutorial).




